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RareBooksClub. Paperback. Book Condition: New. This item is
printed on demand. Paperback. 68 pages. Original publisher:
Washington, D. C. : Bureau of Economics, U. S. Federal Trade
Commission, 2002 OCLC Number: (OCoLC)231632886 Subject:
Service industries -- Prices -- Washington (D. C. ). Excerpt: . . .
Table II WCC Quality Ratings for Sample Industries Year Rated
Industry Superior Superior or Adequate 98 Supermarkets 36. 0-
-----96 Carpet Installers-----80. 2 98 Computer Repair-----80. 2 89
Television Repair-----87. 7 01 Auto Repair-----89. 1 96 Appliance
Repair-----89. 8 99 Pest Control 59. 6 90. 5 98 Auto Body Repair
69. 3 90. 5 96 Watch Repair 74. 5 91. 1 98 Plumbers-----91. 8 97
AC and Heating 70. 7 92. 9 96 Drycleaners 61. 4 94. 0 98 Local
Movers 69. 4-----98 Carpet Cleaning 73. 7-----96 Electricians 78. 2
94. 4 99 Locksmiths 79. 5 95. 8 95 Shoe Repair 81. 0-----99 Tree
Experts 79. 9 96. 5 98 Restaurants-----75. 4 Restaurants are
rated on a scale of 0-100 Table II reveals a few interesting
patterns and conclusions. First, using the more sensitive
Superior rating, Washington area customers are clearly not
extremely enthusiastic about the overall quality of local
supermarkets. It is not clear...
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R eviews

This written book is fantastic. This can be for those who statte that there had not been a well worth reading. Your life
period will probably be transform when you comprehensive reading this article ebook.
-- Cha nelle R oob   

It in a single of my personal favorite publication. It usually fails to charge an excessive amount of. Once you begin to
read the book, it is extremely difficult to leave it before concluding.
-- Mr . Da vid Fr iesen IV      
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