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services. telecommunications services. marketing. travel services marketing. marketing. exhibition services.
innovative marketing. direct marketing. relationship marketing. database marketing. crm marketing
automation. service marketing e-marketing. Service Marketing highly theoretical. applicability. innovative and
forward-looking. as a marketing professional and economic class. management class and other application-
oriented. vocational school or adult education services. professional marketing materials or reference books.
Contents: Introduction Unit a service project with the services and service markets and services a service
concept and service Task 1 Task 2 features two service projects service market services market the concept of
Task 1 Task 2 scope of services to the market operation mechanism Task 3 Service Globalization and opening
up service markets Summary of Module II service unit consumption and buying behavior . . Module C Module D
Overview of services marketing services marketing mix marketing strategy services unit fiveFour Satisfaction
guaranteed,or money back.
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