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Customer Service! Summary: "On Architecture, a career-spanning collection of articles and essays,
demonstrates that she has always pursued her mission with reason, elegance and wisdom. Huxtable's work
remains the gold standard of criticismand not just the architectural varietybecause she brings to the job a rare
combination of aesthetic certitude and roving curiosity . Review by review, essay by persuasive essay, she erects
an impressive structure supported by the force of sheer reasonableness. She applauds economy but detests
cheapness, appreciates expressivity but abhors showiness, and above all demands that a building make sense.
For a colleague less than half her age, it is awesome to observe her pronouncing judgment on elements of New
York City that have come to seem immemorial."New York Times Book Review "For all of Huxtable's palpable
love of the art of design, she never loses sight of architecture's uniquely high stakes. Whether the topic is tall
towers or building ornamentation, Frank Gehry or Donald Trump, the backdrop is the real-world implications
of what takes shape. Huxtable never played the role of detached observer, the intellectual who looks with
contempt on how and where most Americans live.From the start, Huxtable has expressed this better than
anyone else. If we're lucky, she'll do so for some time to come."San FranciscoChronicle "She can not only make
us feel a great loss when a fine building is demolished, she can make us see how valuable it is when a fine new
building goes up. To her readers she conveys her own sense of architecture's fundamental importance:
'Architecture is remaking our world. Its rewards are personal and universal in a way no other art can match. Its
joys are common to us all."'American Scholar "The release ofOn...
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